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BbICTABKA KAK UACTb K/IMEHTOOPUNEHTUPOBAHHOW AEATE/IbHOCTW BUB/IMOTEKN

B snoxy orpanuueHHOr0 Aoctyna K nHpopmanuu GMOIMoTeKa 10Iroe BpeMs SBIsUIaCh MOHOIIOJIKCTOM B cdepe
npeocTaBieHns] HHOOPMALMOHHBIX yciyr. Mcxons u3 atoro u (popMupoBaiack CTPYKTypa padoThl OMOIHOTEKH.
Bcee cuibl yXoauiau Ha ONTUMH3ALMIO MTPOIecca KOMILJIEKTOBaHUS (OHJA, OPraHM3alHI0 TEMAaTHYEeCKUX BBICTaBOK
JUI packpbITHA (OHAA W ApP. AUPHOPH CUHTAIOCh, YTO TJIABHOE — MMETh KaueCTBEHHBIH (OHHA, a AOpOry B
OuOMMOTEKy YHMTaTeNb HAWIET CaMOCTOSATEIbHO, KaK M MEPEHECeT BCE TATOTHI M JIMIICHUS OHONIMOTEYHOTO
o0CITy)XKUBaHUS.

B nagame 2000-Xx TIT. ¢ MOSABIEHHEM KOHKYPEHTHOTO pPBIHKA HWH(OPMAIMOHHBIX YCIYI M pPa3pylICHHEM
MOHOIOJMK OMONMOTEKH Ha WHGOPMAIMIO IIOSBHIACH HEOOXOAMMOCTh B KapAMHAIBHOW IEpecTpoiike
6MOINOTEYHOr0 MEXaHU3MA.

bubnnoreka crTajga OZHUM M3 UTPOKOB Ha «II0JIE» OKa3aHUs MH(MOPMAIIMOHHBIX YCIIYT U MMOCTENEHHO IPUILIA K
MOHMMaHHIO, 4TO Oopr0a 3a uyWTaTENs SIBISETCS OJHUM M3 KJIIOYEBBIX 3JIEMEHTOB paboThl OMOIMOTEKH. DTO
TIOPOJINIIO 3aIPOC Ha «HOBBIE MOJIXOBD) M HOBBIE Mpodeccuy BHYTpH OMOIHOTEHHOro cooduiecTBa. OcBanBas 3Tu
MHCTPYMEHTHI, OMOJIMOTEKa 0Ka3anach B POJH «JOTOHSIOLIET0», TaK KaK «HOBBIE MOJXOJbD» OBUIM HE YeM HHBIM,
KaK BHEJPEHHEM MapKEeTHHTOBBIX MEXaHHM3MOB, HCIIOJIB3YEMbIX YK€ MHOTO JIeT. «JloroHsromasy Mojens Heclla B
cebe Kak OeccrOpHbBIC IUTIOCHI, CaMbIi TJAaBHBIH M3 KOTOPBIX — 3TO, KOHEYHO, C(hOPMHPOBAHHOCTH OCHOBHBIX
MapKeTHHTOBBIX NMOHATHH, TaK ¥ MUHYCBHI, — B IIEPBYIO OYEpeib, HCUETKOE MOHHMMAHHE TOTO, YTO MBI XOTHM OT
MapKeTHHTOBOH pabOTBHI.

Mmuorue OWMOIMOTEKN MOHSUIM €€ KaK CHHOHMM pPEKIaMHOW JEATeNbHOCTH, PAacCCUUTHIBAs, YTO IIOSIBICHUE
peKJIaMBl B Ta3eTax W LBETHBIX OYKJICTOB IIPUBIICYET HOBBIX MOJIB30BATENICH M HE MOTPEOYET MEePECTPOHKH PabOTHI
6ubmmoTexn. EcrecTBeHHO, TaKOH TOAXO/ HE MOT IIPUHECTH CEPHE3HBIX TUBHICHIOB, TaK KaK MPOTHBOPEUYMI CaMOM
CyTH MapKETHHTOBOM J€SITEIHHOCTH.

Kak chopmynupoBan ocHoBatenb mapketuHra @umunn Kotiep B cBoeit kaure «OCHOBBI MapKETHHIay,
«MapKeTHHT — BHJ] YEJIOBEUECKOW AEATEIbHOCTH, HANPABICHHONW Ha yIOBJICTBOPEHHE HYKJ U MOTPEOHOCTEH...»
[1, c. 4]. Camo CIIOBO «MapKETHHI» MPOMCXOJUT OT aHTIMUCKOro marketing u B OykBajbHOM IEpPEBOJIE O3HAYAET
«aeiicTBUe Ha pBIHKE». MIMEHHO NeHCTBHEM Ha PBIHKE M JIOJDKHA 3aHMMAaThCs OMONMOTEKa, eCly B €€ IUIaHBl He
BXOAWUT ucye3HoBeHue uepe3 10 mer. Ilpuyem >Tu neiicTBUS HE JODKHBI HOCHTH OTOPBAHHBIM TEOPETHYECKHUN
XapakTep ¥ HU B KOEM CIIydae He JIOJDKHBI OBITh HANpaBJICHBI HA YJOBJIETBOPEHHE HE CBOWCTBEHHBIX OMOIMOTEKE
MOTpeOHOCTEH (B YCIIOBHSIX PBIHKA 3TO MPUBEET K BOWHE HA /Ba ()POHTA, YTO, BBULY OTPAHMUCHHOCTH JIFOJICKHX U
MaTepHUaJIbHBIX PECypCOB, TIOT'YOHUT OUOIHOTEKY ).

Ha npumepe pabotsl Benopycckoii cenbckoxosstiictBenHoit oudmuoreku uM. U. C. Jlynunosuua (benCXB) mbl
paccMOTpUM, KakuM 00pa3oM TpaAMIMOHHAS JESITEIbHOCTh OWONMOTEKH B HOBOM NPOYTEHHH MOXET CTaTh
MOIIHBIM HHCTPYMEHTOM IIPUBJICUEHUs YuTaTeNeil 1 POPMUPOBAHUS MOJIOKUTEIBHOIO UMUK ONOIMOTEKH.

Bo3bpMewm, Hampumep, BBICTAaBOYHYIO AEATEIBHOCTh OMOIHOTEK, KOTOpasl SBISIETCS HEOTHEMJIEMON YacThIO
6ubmmoTeynoro odciyxuanus. Jlonrue rojpl 9Ta pabora ObliIa O4YeHb BaXKHBIM AJIEMEHTOM pacKpbiTust GoHna. Ho
CeroJiHsi, 10 JIAaHHBIM MHOTHX OMOJIMOTEK, Bble3/IHble (BHEOMOIMOTEUHbIE) BHICTABKH CTAJIM HAMHOTO A (peKTHBHEE
CTaIlMOHAPHBIX.

3ayacTyro BBIC3JHBIC BHICTABKH MPUYPOYHNBAIOTCS K TAKIM MEPONPHUATHIM, KaK COBEIIaHN, KOH(DEPEHIINHN U Ip.
[Nono6HbIe TEMaTHYECKUE BHICTABKH MTO3BOJISIIOT TIO3HAKOMHUTH YUTATENSI ¢ (POHAOM OMOJIIMOTEKH, HO TOCTATOYHO JIN
atoro cerogHa? OueBuaHo, 4yTo HeT. B benCXb Bble3HbIe TEMaTHUECKUE BBICTABKU NpETEpHENH 3HAUUTEIbHBIE
M3MEHEHHsI M IPEBPATHINCh B KOMIUIEKCHOE MEPONPUSTHE, Ha3bIBaEMOE «MOOMJIBHBIM IMYyHKT OMOIMOTEYHOTO
obcmyxuBanus» (MITBO).

IocmoTpum, 4To e mpsaercst 3a abopesuarypoir MIIBO. Pabora no mpoBeneHHIo BBICTABKM HauWMHAETCA 3a
Mecsll 0 Hauala MEpONpHUATUS C MPeIBapUTEIbHOW JOTOBOPEHHOCTH MO MoBoay ywactus B HeM benCXb.
W3ydaeTcs mporpaMMa IIaHUPYEMOTO MEPONPHUSATHSA, BBISBISIOTCS €T0 OCHOBHBIC TEMaTHUECKHE HaIpaBIICHUS.
ITomck 1 moadop TOKYMEHTOB Il TEMaTHIECKON BBICTAaBKH OCYIIECTBIISIETCS B TIOTHOTEKCTOBBIX MEKTyHAapOIHBIX
W HalMOHAIBHBIX 0Oa3ax maHHBIX (BJl), mpmoOperaembIx OMONMOTEKOH, B 3MEKTPOHHOM Kartaiore OWOIHOTEKH.
OnexTpoHHBIE JTOKYMEHTHI B ¢opmare PDF 3arpyxkarorcst Ha HOyTOyK B TamkW B COOTBETCTBHH C pa3jieiiaMH
BBICTAaBKH, JTIOKYMEHTBI Ha OyMa)XHBIX HOCHTEISIX TaKXKe CHCTeMaTH3UpyloTcs. ['oToBsTcs OmOnmorpadudeckue
CIMCKH MEYaTHBIX U JIEKTPOHHBIX JOKYMEHTOB.



Ecmn oprammzanms, KOTOpas NUpOBOOUT HaydHOoe Mepompustue, cocrout ¢ benCXb B noroBope Ha
nH(pOpManMOHHOE OOCITYXHBaHME, TO B MOWUCK JOOABIAIOTCS WHIWUBHIYaJIbHBIE TEMAaTHYECKUE 3aIMPOCHI
CIELUATINCTOB AaHHOH opranusanuy. O0g3aTeIbHO IPOBOJUTCS ONOBEICHUE YUTATENCH O TIPEICTOSIICH BBICTABKE
(mpoBomurcst  e-mail-paccbika W BBICTaBIsIeTCs WHGOpPMAamWs Ha cait). 3aTeM HAYHHAETCS MOATOTOBKA
MPOMOMATEPHAIOB K BBICTABKE: CO3/MAIOTCA OYKIETHI, I'Zle yKa3zaHa HKCIIOHHpyeMas JuTeparypa (00d3aTebHO B
OyKJIeT moMeImaeTcsi mo3HaBaTeNnbHas HH(OpMAIH, YTOOB 3aWHTEpPEcOBaTh MOTEHIMAIBHBIX MOib30oBaTenei). K
Ka)XKJJOH BBICTaBKE BBINTyCKAETCs HEOOJIBIION OoJUIeTeHb, B KOTOPOM pa3MEIIAlOTCsl pa3lIMuHbIe aKTyaJbHbIC
Marepuanbl O HayyHOM O>KM3HM (NOSCHSIONIME CTaThbU 10 HaykomeTpud u np.). Cosnmaercss HeOombIIas
MYJIbTUMEANHHAS PE3eHTAINS, KOTOPasi pacCKas3bIBaeT 0 OMOIMOTEKE U TEX YCIyrax, KOTOpble MOTYT IPUTOIUTHCS
YYacTHHKaM KOH(EPEHIHH.

Odopmiienne MOOHIEHOTO MTyHKTa
6ubmmoTeunoro obcayxuBanus benCXb

Bo Bpemst MeponpusTHs OHONIMOTEKa MOTyYaeT BO3MOXKHOCTh HCIIONIB30BATh MECTO IMPOBEICHHS TEMAaTHUECKOM
BBICTAaBKH UIS TIPE3EHTAIIMN PECYPCOB U yCIyT OMONMOTEKH M MPHUBIICYCHUSI HOBBIX TMOJIb30BaTeNnei. st 3TOro Mel
IBITaeMcs BOCCO3/aTh B 11000M Mecte atmocdepy benCXb. Ha Beie3tHOE MEpOIIPHUATHE IPUBO3SITCS CIICIHATBHBIC
CTOJIUKH U OaHHEpPBI, CTHIMCTHYECKH HOBTOPSAIOIINE HHTEphep OnOmmoTexku. bykneTsl, mHGOpMannoHHbIE CTOWKH
paccka3bplBalOT Kak O caMol OnOIMOTEeKe, TaKk W O BO3MOXHOCTSX, KOTOPBIE JOCTYIIHBI CTAalIOHAPHOMY
nojb3oBarenmo  Oubmuoreku (MHTepHET 0€3 OrpaHHuYCHHiA, OCCIIATHOE CaMOCTOSITEIBHOEC CKaHHPOBAaHUE
JIOKyMEHTOB, aKTyaJIbHbIE TeCTOBbIE OoCcTymbl K BJ[ u 1p.).

Ecnu y4yacTHMK MeponpusTusi MmokenaeT crarh noisb3oBareneM benCXbB, ocymiectBisieTcsi ero OecriaTHas
peructpanus IyTeM 3allOJIHEHUS PETUCTPAllMOHHON KapTOodku monb3oBaTensd. Ilocie 3HakoMmcTBa ¢ MpaBUIaMU
MOJIb30BaHUs OMOIMOTEKON OH TOJTy4aeT YUTaTeIbCKUM OwiieT W Bce mpasa uuratesst. [Ipu Hanuumum nyGieTHOTO
9K3EMIUIpA T0JIB30BATEh MOXKET 3a0paTh KHHUTY C BBHICTAaBKHM JOMOM, MOJIYYHUTh OECIUIATHBIE CKAaH-KOMHWU YacTeH
KHUT M craTeid. B kadectBe OOHyca Uil HOBBIX IIOJIB30BATENiCH B TEUEHHE HECKOJBbKMX HEH 10 OKOHYaHWH
MEpOIIPUATHSL  JJIEKTPOHHAsT JOCTaBKa JOKYMEHTOB BBINOJIHSAETCS OecrulaTHO. TakuM 00pa3oM ydacTHHK
KOH()EpEeHIIMN Ha HECKOJBKO YacOB CTAHOBHTCS MOJHOIIPABHBIM uuTaTeneM OnoOnmoreku. [Ipu ompeneneHHOM
YPOBHE 3aWHTEPECOBAHHOCTH OH IPOJIOJDKAET M0Ib30BAThCS HAIIMMH YCIIyTaM{ Ha TIOCTOSIHHOH OCHOBE.

ExxeronHo Onarosmapst BeIE3AHBIM TeMaTH4ecKUM BbicTaBkaM benCXDb cTaHOBHTCS ydacTHHKOM Ooliee JecsTKa
MEKIyHApOIHBIX KOH(EpeHIMH, Che3/10B, CEMHHApOB M JPYIHMX MEPOIPUSTHH, NMPOBOJUMBIX OpPraHU3AlUIMHU
HauunonaneHolt akanemun Hayk benapycu, MHUHHCTEPCTBOM CEIBCKOTO X03SHCTBA U MPOJOBOJILCTBUS PecyOnuku
benapych, MUHHCTEPCTBOM IPHUPOIHBIX PECYPCOB U OXpaHbl OKpysKaroliei cpensl Pecriyonuku benapyce.

Dddexrusnocts padotst MITBO mnoarBepkmaercs craructukoid. Tak, B 2015 r. mpoBemeno 17 BbIC3AHBIX
MEpOIPUSITHH, Ha KOTOPBIX ObUIO TpexacTaBieHo 5 622 nokymenroB. MIIBO mnocernnu Gonee 1 200 uenosek,
OuOIMOTEKOI 3aperucTprpoBaHbl 176 HOBBIX MoOJb30BaTedel, B ToM uucie 31 u3 3apyOexHbix ctpan (15 u3
Poccun, 6 u3 JIuteel, o 5 w3 MongoBel u Ykpaussr). [ 87 yenoBek Oblila BBHITIONHEHA DIIEKTPOHHAS JOCTaBKa
189 ¢pparMeHTOB NOKYMEHTOB. 3aKIIOUEHBI JOTOBOPHI Ha nokyMeHTooOMeH ¢ OOO «Memiepckuii HaydHO-
TexHU4eckuid TeHTp» (r. Psa3amp), ®I'BHY «Arpodpusmueckuit wmacTUTYT» (T. CaHKT-IleTepOypr), ®I'BHY
«Bcepoccuiicknit HUM opranndeckux ynobpenuit m Ttopda» (Bmagumupckas o6m.). Ilpusarst B pmap 45
JIOKYMEHTOB.

MIIBO 3a nocnegHuit roj CTal OAHMM M3 OCHOBHBIX HAINPABICHUH AESATEIBHOCTH OTAENa MAapKETHHIA.
Bnaronaps »Toit pabote 6nbnMoTeKa MpoABHUraeT cedst Ha pHIHKE HHPOPMAIIMOHHBIX YCIIYT, YAYJIIaeT CBOM MMHUIDK
U MPEIOCTABIISET MOJB30BATESIM JOCTYI K JIYYIINM MHPOBBIM PECypcaM IO CEIBCKOMY XO3SIHCTBY M CMEXHBIM
OTpacisaM.
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